McDowell Tech

Learning for Life

New Student
Orientation

This is the last step of your Onboarding Process.
By now you should have completed the application process,
met with your success coach and registered for classes.

** You must login with vour MTCC Email to access**

2022-2023




Directions for NSO

1 Please view this short presentation on McDowell Tech. You will
find relevant information regarding your life as a student and
how you can be successful and achieve your goals.
[d Please complete the short evaluation found on the last
slide. It must be filled out completely or a restriction will
be put on your student account preventing you from
registering for the next semester.
2 For additional questions, please contact Student Services at
admissions@go.mcdowelltech.edu or call 828-652-6021.




MTCC at a
Glance

www.mcdowelltech.edu

Mission

MTCC enriches our community with
access to student-centered,
affordable, high-quality, lifelong
learning opportunities that promote
workforce development.

Vision
We learn and grow while focusing on

iIndividuals, our community, and our
Institution.

ENIEYS

We are Caring and Supportive of all.
We are Reliable and Available when
needed.

We are Sincere in our commitment.
We are Amazing.



https://mcdowelltech.edu

FERPA

Family Educational Rights and
Privacy Act

20 U.S.C. 1232g(d), “where a
student has attained eighteen
years of age, or is attending an
institution of postsecondary
education, the permission or
consent required of and the

rights accorded to the parents of
the student shall thereafter only
be required of and to the
student .”

FERPA governs student
education records in regards to
the access of student records
and release of them.

Title IX

McDowell Tech does not
discriminate on the basis of
race, color, national origin, sex,
sexual orientation, gender,
gender identity, gender
expression, pregnancy,
disability, age, religion, veteran
status, or any other
characteristic or status
protected by applicable local,
state, or federal law in
admission, treatment, or
access to, or employment in,
its programs and activities.

Formal Complaint form



https://mcdowelltech.edu/title-ix/

Behavioral Intervention Team

McDowell Technical Community College's Behavioral
Intervention Team (BIT) is a group of campus professionals who
respond to reports of disruptive or troubling behavior.

Students can file a report if one feels that another individual is
displaying concerning or disruptive behavior

BIT team member will introduce the individual with appropriate
campus and community resources



https://mcdowelltech.edu/safety-and-security/behavioral-intervention-team/

Campus Safety Inclement
Weather Line:

828-659-0419

Text Alert Sign up!
*Must be on campus
to sign up.

828-422-1084
On campus
security officer

828-442-9787
Full time (6:30-3:30)
SRO Eric Rodriguez



https://mcdowelltech.edu/safety-and-security/behavioral-intervention-team/

McDowell Tech
Student Portals

Sign In MTCC Self-
service



https://ss-prod.mcdowelltech.edu/Student/Account/Login?returnUrl=%252fStudent%252fAdmin%252fSite
https://ss-prod.mcdowelltech.edu/Student/Account/Login?returnUrl=%252fStudent%252fAdmin%252fSite
https://ss-prod.mcdowelltech.edu/Student/Account/Login?returnUrl=%252fStudent%252fAdmin%252fSite
https://ss-prod.mcdowelltech.edu/Student/Account/Login?returnUrl=%252fStudent%252fAdmin%252fSite

Learning to Read a
Registration Statement

m e e [senen il
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> How many credit hours is > What days of the week will
this student registered for? this student be on
campus?

> Where is the Symbols &
Specifications class > How many credit hours has
located? this student dropped?



Policies &
Procedures

Student Handbook and Catalog

The catalog describes life at
MTCC: Find your major,
course descriptions,
grading/withdrawal policy, and
more...

Student Resource Manual

The resource manual will be a
quick answer guide for all
questions about student life at
McDowell Tech.

Campus Map

Notice all buildings are named and
have a specific number. The
building where your class is

located can be found on your
registration statement.

Faculty & Staff

Students are able to email faculty
and staff directly and find their
direct phone number

Student Forms

To request a transcript or declare a
new major a form will need to be
filled out and turned into Student

D Services


https://mcdowelltech.edu/college-catalog/
https://mcdowelltech.edu/college-catalog/
https://mcdowelltech.edu/campus-map/
https://mcdowelltech.edu/about-us/staff-directory/
https://mcdowelltech.edu/student-forms/

community college

Learning for Life




Day to Day
Rules:

e Dress
o Students may be required to
wear particular items of clothing
for safety and/or designation of
their course of study.

e Children on campus
o Children may not accompany
students to class

e Student IDs
o Can be picked up in the print
shop, some programs require it

e Tobacco free campus

Refer to student resource manual
for further information

COVID-19
Policy

Mask are optional on
campus
o EXxpectations:

m Labs

m Clinical Agencies
Social distancing is
encouraged

Refer to the
for the most up to date
information



https://mcdowelltech.edu/student-resource-manual/
https://mcdowelltech.edu/covid-19-protocol/

Paying tor College

e FAFSA
o Add McDowell Tech to FAFSA- 008085
o Federal Pell Grant
o NC Scholarships/Grants
o Local and Institutional Scholarships

LEARN & GROW e Payment Plan
* Jast-dollar program and the o Netnet — Self-Service
Financial Aid staff will : :

‘ —
evaluate eligibility for federal, Third Party SpOnSOFShIp
state, and local/institutional e WIOA- Workforce Innovation
grants prior to awarding any and Opportunity Act

federal/state relief funds. Out of Pocket


https://mcdowelltech.edu/student-forms/
https://mcdowelltech.edu/learn-and-grow-scholarship-program/

‘SAP’ Status:

Satisfactory
o Maintaining above 2.0

and completion rate of
67%
Warning
o Fell below 2.0 or 67%

o One semester with aid

Suspended
o Appeal to receive aid
again
o Pay out of pocket
Probation

o Appeal was approved
o Contract is signed

Staying in Good
Standing with
Financial Aid

Satisfactory Academic
Progress (SAP)

» Maintain a minimum grade point
average (GPA) of 2.0

« Complete a minimum of 67% of
cumulative credit hours
attempted.

* Must complete program of
study in a timeframe not to
exceed 150% (1.5 times of
expected completion) of the
length of the program for full-time
students.



Dual Enrolled Students

McDowell
Early College




Services to

Students
Academic Resource Center(ARC)
Library
Bookstore
Accessibility

Veterans

Telemedicine
SGA

Honor Societies
Peer Tutoring



https://mcdowelltech.edu/academic-resource-center/
https://mcdowelltech.edu/mtcc-library/
https://mcdowelltech.edu/bookstore/
https://mcdowelltech.edu/accessibility-services/
https://mcdowelltech.edu/veterans-services/
https://mcdowelltech.edu/telemedicine-services/
https://mcdowelltech.edu/student-government-association/
https://mcdowelltech.edu/honor-societies-and-recognition/
https://mcdowelltech.edu/student-enrichment-center/tutoring-services/

University & College

Adreements
Bookstore All NC Community College
Campus Café students benefit from a

Cosmetology & Esthetic transfer agreement

Services—student discount
This agreement establishes

college transfer courses,
degrees and policies that
Kim Ledbetter Food Pantry are accepted by all 58
Child Development Center community colleges and all
Aviso resources 16 UNC colleges and
universities

Printing—daily 10 page limit
Student Assistance Program

Print shop



https://mcdowelltech.edu/university-college-agreements/

Tracking your
Progress

Your Success Team
includes your Faculty
Advisor, Instructors,
and Success Coach




Onboarding Student Survey

ALL new students must complete a New Student Orientation either
face-to-face or online.

NEW Students should also complete the Open LMS Orientation

Please click on the following link to take a quick survey of your
onboarding experience. Failure to complete the evaluation will
result in a hold on your account and prevent further registration.

New Student Onboarding Survey L ~_

CcC om mumn i ty ¢c o L L e g e


https://forms.gle/MKu32hw6VV6XTx9h7
https://mcdowelltech.edu/distance-learning/open-lms-online-orientation/

